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Notices of Final Rulemaking

NOTICESOF FINAL RULEMAKING

The Administrative Procedure Act requires the publication of the final rules of the state’s agencies. Final rules are
those which have appeared in the Register first as proposed rules and have been through the formal rulemaking pro-
cess including approval by the Governor’s Regulatory Review Council. The Secretary of State shall publish the
notice along with the Preamble and the full text in the next available issue of the Register after the final rules have
been submitted for filing and publication.
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NOTICE OF FINAL RULEMAKING
TITLE 9. HEALTH SERVICES

CHAPTER 1. DEPARTMENT OF HEALTH SERVICES
ADMINISTRATION

PREAMBLE
Sections Affected Rulemaking Action
R9-1-412 Amend

The specific authority for therulemaking. including both the authorizing statute (general) and the statutestherule
isimplementing (specific):

Authorizing statutes: A.R.S. 88 36-132(A) and 36-136(F)
Implementing statutes: A.R.S. 88 36-405(A) and 36-406

The effective date of therules:
November 28, 2000

A list of all previous notices appearing in the Register addressing the proposed rule:
Notice of Rulemaking Docket Opening: 5 A.A.R. 2999, September 3, 1999

Notice of Proposed Rulemaking: 6 A.A.R. 857, March 3, 2000
Notice of Supplemental Proposed Rulemaking: 6 A.A.R. 2298, June 23, 2000

The name and addr ess of agency personnel with whom persons may communicate regarding the rulemaking:
Name: Tom Thliveris

Address: Department of Health Services
Assurance and Licensure Services
1647 East Morten Avenue, Suite 110
Phoenix, Arizona 85020

Telephone: (602) 674-4360
Fax: (602) 861-0463
or
Name; Kathleen Phillips
Address: Department of Health Services

1740 West Adams, Suite 410
Phoenix, Arizona 85007

Telephone: (602) 542-1264
Fax: (602) 542-1289
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6. An explanation of therule, including the agency’sreasons for initiating therule:
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R9-1-412 incorporates by reference physical plant health and safety codes and standards including the Uniform
Building Code, Uniform Mechanical Code, Guidelines for Design and Construction of Hospital and Healthcare Facil -
ities, National Fire Codes, and American National Standard Accessible and Usable Building and Facilities. Therule
also references the Arizona Uniform Plumbing Code and the Arizona State Fire Code. The Department refers to the
codes and standards in R9-1-412 in Title 9, specifically in Chapter 5, Child Care Facilities; Chapter 8, Food, Recre-
ational and Institutional Sanitation; Chapter 10, Health Care Institutions: Licensure; Chapter 14, Laboratories; and
Chapter 20, Behavioral Health Service Agencies: Licensure.

Laws 1997, Ch. 112, effective July 21, 1997, established the Arizona Uniform Plumbing Code Commission and
required the Commission to adopt, by rule, a state plumbing code based on the 1994 Uniform Plumbing Code cur-
rently incorporated by referencein therule. A.A.C. Title 4, Chapter 48, Article 1, Arizona Uniform Plumbing Code,
was adopted effective February 24, 1999. R4-48-102 requires all persons to comply with the Arizona Uniform
Plumbing Code and supersedes the previous incorporation by reference of the Uniform Plumbing Codeintherule. In
addition the Arizona State Fire Code, authorized by A.R.S. § 41-2146 and contained in R4-36-201, requires all per-
sons to comply with the Arizona State Fire Code and supersedes the previous incorporation by reference of the Uni-
form Fire Code in the rule.

In order to have requirements that reflect current industry standards and to maintain consistency with the codes and
standards currently enforced by local jurisdictions, the Department is amending the rule to incorporate by referencein
R9-1-412 the most current national codes and standards except the Uniform Plumbing Code and the Uniform Fire
Code which will be deleted. The rule includes areference to the Arizona Plumbing Codein Title 4, Chapter 48, Arti-
cle 1 and the Arizona State Fire Code in Title 4, Chapter 36, Article 2.

In addition, afacility isrequired to comply with the physical plant health and safety codes and standards incorporated
by reference at the time the facility is constructed or when the facility is modified, but the facility is not required to
comply with each updated version of the physical plant health and safety codes and standards incorporated by refer-
ence. Also, there are provisionsin the physical plant health and safety codes and standards incorporated by reference
that allow afacility to use alternative meansto a requirement if the facility can demonstrate that the alternative means
ensure the health and safety of personnel, patients and the public. Consequently, during construction or modification
afacility can use the most current materials and technology available to ensure health and safety but is not required to
remodel or rebuild every time acode or standard is updated.

Reference to any study that the agency relied on and its evaluation of or justification for proposed rule and where

the public may obtain or review the study. all data underlying each study. any analysis of the study and other

supporting material:

Not applicable

A showing of good cause why the rule is necessary to promote a statewide interest if the rule will diminish a
previousgrant of authority of a political subdivision of this state:

Not applicable

Thesummary of the economic. small business. and consumer_impact:

The rule incorporates by reference specific publications of national codes and standards that establish physical plant
requirements including the Uniform Building Code, the Uniform Mechanica Code, Guidelines for Design and Con-
struction of Hospital and Healthcare Facilities, the National Fire Codes, and the American National Standard Acces-
sible and Usable Buildings and Facilities. The national organizations responsible for these codes and standards
periodically review, revise, and republish the codes and standards in an effort to ensure greater safety and lower costs.
The final rule amends the listed publications to ensure that the most current national codes and standards are incorpo-
rated by reference. The final rule also deletes the Uniform Plumbing Code and the Uniform Fire Code and includes
references to the Arizona Uniform Plumbing Code and the Arizona State Fire Code. The most current state and
nationa codes and standards include changes in the requirements and a corresponding economic impact for the con-
struction and modification of health care institutions. The most current state and national codes and standards do not
include any changes or economic impact for Child Care Fecilities, Laboratories, and Behaviora Health Services
Agencies. Local jurisdictions are using the Arizona Uniform Plumbing Code, the applicable fire code, and the most
current national codes and standards.

The Department and local governments

Although amending the rule to incorporate by reference the most current national and state codes and standards will
result in both a cost savings for and increased costs to the Department, the net effect will be a moderate increase in
costs of approximately $1800. Because local jurisdictions and industry professionals are using the most current state
and national codes and standards, the Department’s use of the most current state and national codes and standards will
contribute to increased consistency and coordination and result in a minimal cost savings to the Department and local
jurisdictions.
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Health care institutions

Over the past 20 years, fire code requirements in the national codes and standards have shifted from the use of spe-
cific building materialsto contain fires to the use of sprinkler systems to suppressfires. Asaresult the fire code now
alows the use of materials that are not fire-rated and less costly. However, the fire code requirements for an electric
door connected to an emergency generator will increase the instalation cost of the electric door by approximately
$200 per electric door.

The most current national codes and standards incorporated by reference in the proposed rule are more focused on
preventive maintenance rather than replacement of materials. It is estimated that the use of protective plates on a
nursing care institution’s interior doors will increase the life of a door by three years, a cost savings of approximately
$100 per door annualy. In addition, allowing a nursing care ingtitution to use battery-operated smoke detectors
instead of hardwired smoke detectors in resident rooms will yield a savings of approximately $138 per smoke detec-
tor and will encourage the use of aresident’s own bedding and furnishings instead of fire-rated institutional furnish-
ings.

The proposed rule will decrease construction costs for health care institutions. The most current national codes and
standards allow some interior corridors to be constructed with material that is not fire-rated and require fewer fire
dampers, fire-rated doors, and lower-cost gypsum wall board resulting in decreased costs for interior corridors. The
change in the most current national codes and standards requirements results in approximately a 25% decrease in the
costs of gypsum wall board, $600 decrease for each toilet room, $250 decrease for each room for ventilation, and
$300 decrease for each interior door.

10. A description of the changes between the proposed rules, including supplemental notices, and final rules:
Severa changes were made to ensure that accurate and current information is included in the rule including:

(A)(3) has been deleted because persons are required to comply with Title 4, Chapter 48, Article 1, Arizona Uniform
Plumbing Code.

The term “and appendixes” was added to the documents listed in subsections (A)(4) and (A)(5) to more accurately
reflect the documents incorporated by reference.

The outdated name of the publishing organization in subsection (A)6) was deleted and the current name was added.

(A)(7) has been deleted because persons are required to comply with Title 4, Chapter 36, Article 2, Arizona State Fire
Code.

Subsection (B) was renumbered as subsection (C).

Subsection (B) was added to include a reference to the Arizona State Fire Code and the Arizona Uniform Plumbing
Code.

11. A summary of the principal comments and the agency response to them:
COMMENT:

The Department received 1 comment from the Arizona Uniform Plumbing Code Commission that stated that incor-
porating the Uniform Plumbing Code by reference was inconsistent with the requirements in Title 4, Chapter 48,
Article 1, Arizona Uniform Plumbing Code.

RESPONSE:

The Department agrees and deleted the Uniform Plumbing Code and included areference to Title 4, Chapter 48, Arti-
cle 1, Arizona Uniform Plumbing Code.

12. Any other mattersprescribed by statutethat are applicable to the specific agency or to any specific rule or class of
rules:

Not applicable

13. Incorporationsby reference and their locationsin therule:

American National Standard Accessible and Usable Buildings and Facilities, ANSI A117.1, 1998 edition, in R9-1-
412(A)(5)

Guidelines for Design and Construction of Hospital and Health Care Facilities and appendixes, 1996-97 edition, in
R9-1-412(A)(3)

Uniform Mechanical Code and appendixes, 1997 edition, in R9-1-412(A)(2)

National Fire Codes and appendixes - 1999 edition, Volumes 1 through 12 and 1999 Supplement Part 1 and Part 2, in
R9-1-412(A)(4)

Uniform Building Code and appendixes, 1997 edition, Volumes 1 through 3, in R9-1-412(A)(1)

14. Wasthisrule previously adopted as an emergency rule?
No
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15. Thefull text of therulefollows:

TITLE9. HEALTH SERVICES

CHAPTER 1. DEPARTMENT OF HEALTH SERVICES - ADMINISTRATION
ARTICLE 4. CODESAND STANDARDS REFERENCED

R9-1-412.  Physical Plant Health and Safety Codes and Standards

ARTICLE 4. CODESAND STANDARDS REFERENCED

R9-1-412.  Physical Plant Health and Safety Codes and Standards

A. When this Section is referenced in arule contained in A.A.C. Title 9, the following physical plant health and safety codes
and standards are incorporated by reference and on file with the Department and the Office of Secretary of State;. and This
incorporation by reference contains no future editions or amendments er-editions-shaH-apphy:.

Uniform Building Code and appendixes - 4994 1997 edition, Volumes 1 through 3; published by the International

Conference of Building Officials, 5360 Workman Mill Road, Whittier, Califernia CA 90601-2298 (formerly R9-1-
412(A)).

Uniform Mechanical Code and appendixes - 4994 1997 edition; published by the International Conference of Build-
|ng Off|C|als 5360 Workman Mill Road Wh|tt| er, Ga##amkaCA 90601 2298 (formerly R9 1- 412(C))

3. Gwdelm&sfor gn and Constructl on and—EqHermen{ of Hospltal and MeelmteaaL Health Care Facilities and appen

dixes, $992-93 1996-97 edition; published by The American Institute of Architects Press, 1735 New York Avenue
N.W., Washington, D.C. 20006 (formerly R9-1-412(F)).

4. National Fire Codes and appendixes - 4995 1999 editions edition, Volumes 1 through 12 and 4995 1999 Supplement

Part 1 and Part 2, published by the National Fire Protection Association, Batterymarch Park, Quincy, MA 02269-
9101 (formerly R9-1-412(G) and includes the former R9-1-412(B), Life Safety Code, NFPA 101 and the former R9-
1-412(E), National Electrical Code, NFPA 70).

5. American National Standard Accessible and Usable Buildings and Facilities, ANSI A117.1 - 4992 1998 edition; pub-
lished by eeaneﬂ—ef—AmeHean—Bu#dmg—e#reraB International Code Council, 5203 Leesburg Pike, #708, Fals

B. When this Section is referenced in arule contained in A.A.C. Title 9, the following apply:

1
2.
BC.

Arizona Uniform Plumbing Codein 4 A.A.C. 48, Article 1; and
Arizona State Fire Codein 4 A.A.C. 36, Article 2.
The Department shall not assess any penalty or fee specified in the physical plant health

A-persen-shalnet-besubfectto
and safety codes and standards that are incorporated by reference in this Section.

NOTICE OF FINAL RULEMAKING

TITLE 10. LAW

CHAPTER 4. ARIZONA CRIMINAL JUSTICE COMMISSION

PREAMBLE
1. Sections Affected Rulemaking Action
R10-4-101 Repeal
R10-4-101 Renumber
R10-4-101 Amend
R10-4-102 Repeal
R10-4-102 Renumber
R10-4-102 Amend
R10-4-103 Renumber
R10-4-103 Amend
R10-4-104 Renumber
R10-4-104 Amend
R10-4-105 Renumber
R10-4-105 Amend
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R10-4-106 Renumber
R10-4-106 Amend
R10-4-107 Renumber
R10-4-107 Amend
R10-4-108 Renumber
R10-4-108 Amend
R10-4-109 Renumber
R10-4-109 Amend
R10-4-110 Renumber
R10-4-110 Amend
R10-4-111 Repeal

The specific authority for the rulemaking. including both the authorizing statute (general) and the statutes the

rules are implementing (specific):

Authorizing statute: A.R.S. § 41-2405(A)(8)
Implementing statute: A.R.S. § 41-2407

The effective date of the rules:

November 20, 2000

A list of all previous notices appearing in the Register addressing the proposed rule:

Notice of Rulemaking Docket Opening: 6 A.A.R. 1440, April 14, 2000
Notice of Proposed Rulemaking: 6 A.A.R. 3019, August 18, 2000

The name and address of agency personnel with whom persons may communicate regarding the rule:

Name: DonnaM. Marcum

Address: 3737 North 7th Street, Suite 260
Phoenix, AZ 85014

Telephone: (602) 230-0252

Fax: (602) 728-0752

An explanation of therule, including the agency’sreasons for_initiating the rule.

The purpose of the article isto establish guidelines to be used to govern the administration of the Crime Victim Com-
pensation Program. The legislature enacted A.R.S. 8 41-2407 in 1986, creating the Victim Compensation and Assis-
tance Fund. The Arizona Criminal Justice Commission must establish, maintain, and support programs that
compensate and assist victims of criminally injurious conduct. Arizona is one of two states employing a decentral -
ized model of administration of the Crime Victim Compensation Program. Recipient agencies are responsible for
administering their funds at the local level. These rules have been created to provide uniform guidance to the agen-
cies so that compensation claims can be handled in an equitable manner. Without the establishment of rules govern-
ing the administration of the program, the funds cannot be regulated appropriately.

A reference to any study that the agency relied on in its evaluation of or justification for the rule and where the

public may obtain or review the study. all data underlying each study. any analysis of the study. and other

supporting material.

None

A showing of good cause why the rule is necessary to promote a statewide interest if the rule will diminish a
previousgrant of authority of a political subdivision of this state:

The promulgation of the rule will not diminish a previous grant of authority of a political subdivision of this state.

Thesummary of the economic. small business, and consumer impact:

There will be a significant positive economic impact as aresult of the amendments to the proposed rul es.

Costg/Benefits to Implementing Agency: The Arizona Criminal Justice Commission will experience no increase in
its supplies and services budget. The personnel budget will not be increased. The management of the funds will con-
tinue to be accomplished through the use of existing staff. No increasein administrative overhead is anticipated. The
Arizona Criminal Justice Commission will experience non-monetary benefits through accomplishing its statutory
obligations in A.R.S. § 41-2407 and will have minimal monetary benefits from the 5% administrative costs retained
by the Commission from matching Victims of Crimes Act (VOCA) funds.

Costg/Benefits to Other Agencies Directly Affected by the Amendments. Other state agencies will not be
adversely affected by the amendments to the rules governing distribution of funds. The amendments serve the follow-
ing purposes: 1) Bring therulesinto conformance with the language of the Secretary of State's Office; 2) Delete ref-
erence to the subrogation agreement that is now in statute and; 3) Increase the benefits available to victims of crime.
The State Treasury Department will have no cost increases as a result of the amended rules. The Department already
receives and administers the account into which these funds are deposited.
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Costs/Benefits to Political Subdivisions: There may be minima costs to the political subdivisions for processing
claims for persons previously indligible. All Arizona criminal justice agencies and non-profit organizations provid-
ing victim services potentially benefit from the distribution of Crime Victim Compensation funds. The Arizona
Criminal Justice Commission alocates funds to each county based on population. The designated operational unitin
each county is able to retain a portion of the fund for administrative costs.

Costs/Benefits to Business: There are no additional costs to businesses. The Crime Victim Compensation Program
provides reimbursement of unpaid medical and mental health counseling expenses to victims that would otherwise
have no resources to pay bills. Thisis a substantia benefit to businesses in Arizona because these bills may other-
wise be written off. The administrative portion of these funds provides a proportionate stimulant to the economy of
recipient communities through added jobs that may otherwise not be available.

10. A description of the changes between the proposed rules. including supplemental notices. and final rules (if

applicable):

Technical and grammatical changes were made at the suggestion of the Governor’s Regulatory Review Council staff.

11. A summary of the principle comments and the agency response to them:

Prior to drafting rule revisions, the Arizona Criminal Justice Commission held three meetings throughout the state to
solicit public input from those who may have an interest in the rules. Meetings were held in Flagstaff, Phoenix, and
Tucson, to ensure statewide participation.

Principle Comments:

Agency Response:

Expand the definition of eligibility for
clamants to include victims of interna-
tional terrorism and those who are not
legally present in the United States. Some
opposed changes to the rule.

Clarify and expand the definitions for
claimant and victim.

Extend the time to file an application for
benefits from one year to two or three
years. Some opposed changes to the rule.

Extend the time to file a clam to two
years.

Extend the mental health counseling bene-
fit from one year of treatment to two to
four years. Some opposed changes to the
rule.

Extend mental health counseling benefits
for victims to three years.

Allow benefits for work loss to derivative
victims that must care for family members
who have suffered catastrophic injuries as
aresult of acrime.

No proposed change to the rule due to
inadequate funding to support an amend-
ment.

Increase the funeral expense limit to
$3,000-$3,500 from existing $2,500.

Increase funeral expense limit to $5,000.

Increase the limit of emergency awards
from $500 to $1,000,

No proposed change to the rule due to
inadequate funding to support an amend-
ment.

Extend the time allowed to file an appeal
of a Compensation Board's decision from
ten days to thirty days.

Extend the time allowed to file an appeal
to thirty days.

Institute a three-year time limit on the
payment of claims, with the exception of
mental health counseling.

No proposed change to the rule due to
possibility that claimants may reasonably
require additional medical services
beyond the three-year time frame.

12. Any other mattersprescribed by statutethat are applicable to the specific agency or to any specific rule or class of

rules:

None

13. Incorporationsby reference and their location in therules:

18U.S.C. 2331

R10-4-101(12)

14. Wasthisrule previously approved as an emergency rule?
No
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15. Thefull text of therulesfollows:

TITLE 10. LAW

CHAPTER 4. ARIZONA CRIMINAL JUSTICE COMMISSION
ARTICLE 1. CRIME VICTIM COMPENSATION PROGRAM

R10-4-101. ShertFitle Definitions

R10-4-102. Purpese Administration of the Fund

R10-4-103. Befinitions Satewide Operation

R10-4-104. Administration-of-theFund Operational Unit Reguirements
R10-4-105. StatewideOperation Crime Victim Compensation Board
R10-4-106. OperationUnit-Requirements Award Criteria

R10-4-107. ErimeVietim-CompensationBoard Hearings and Appeals
R10-4-108. Awards-Criteria Emergency Awards

R10-4-109. Hearingsand-Appesals

R10-4-110. Emergeney-Awards

R10-4-111. Subreogation-Agreement

ARTICLE 1. CRIME VICTIM COMPENSATION PROGRAM

R10-4-101 R38-4-163. Definitions
In these rules:

1. “Allowable expense” means an amount a-cest-fer-which-a-compensation-awareHs authorized under these rules to be
paid as a compensation award ard-rade by the SrimeViet-Cempensation Board to avictim, aderivative victim, or

both for economic loss.
2. “Board” means the Crime Victim Compensation Board of fer an operationa unit.

3. “Claimant” means any natura person—wh&isJegaH%pF@ent—imheUﬂi%ed—Stam filing aclaim under these rules and

authorized to receive a compensation award for economic Io&; because the person is:
a. A victim of criminally injurious conduct thal
b. A resident of thls state who is injured by an act of mternatl onal terrorlsm a&elef—med—m—l&U—S&Z%Sl—ng%

c. A derivativevictim;

d. A person authorized to act on avictim’'s behalf ef-vietim, or a person authorized to act on behalf of a deperdent
of-a deceased victim's dependent wietin if the victim died as a direct result of criminally injurious conduct or an
act of international htertional terrorism as-defiredr18-U-S:C-233%; or

e. A person who assumes an the obllgatlon or pays an the expense directly related to avictim’s the economic loss
incurred as a direct result of criminally injurious conduct or an act of international terrorism as-defired--18
f.  Claimant does not mean irelude:

i. Anoffender, an accompllce of the offender, or a person 4+ who encouraged or in any way participated in or
facilitated criminally injurious conduct; or an act of international terrorism as-defiredHn-18-U-S:C-2331;
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ii. A person serving a sentence of imprisonment in any detention facility, home arrest program, er work fur-
lough, or a any person who has escaped from serving a sentence of imprisonment in any detention facility,
home arrest program, or work furlough at the time of the criminally injurious conduct or act of international
terrorism; or

iii. A person convicted of a federal crime who is delinquent in paying a fine, monetary penalty, or restitution
imposed for the offense only if the U.S. Attorney General and the Director of the Administrative Office of
the U.S. Courts have issued a written determination that the entities administering federal victim programs
have access to an accurate and efficient crimina debt payment tracking system.

“Collateral source” means a source of compensation for economic loss that a claimant has received, or that is avail-
able to aclaimant including:
a.  The offender or a 3rd party responsible for the offender’s actions;

b. The United States government ef-the-United-States or any of its agencies, a state or any of its political subdivi-
sions, or an instrumentality of 2 or more states, unless the law providing for the compensation makes the com-
pensation # excess or secondary to benefits under this rule, ; specifically excluding those federal funds granted
under 42 U.S.C. 10602;

Socid Security, Medicare, and or Arizona Health Care Cost Containment System payments;

State-required, temporary, nonoccupational disability insurance;
Worker’s compensation insurance;
Wage continuation program pregrams of any employer;

[ nsurance proceeds Preeceeds-ef-a-contract-of-insdranee payable to the victim or claimant for loss that-the-elaim-
ant sustained due to beeatse-of the criminally injurious conduct or an act of international terrorism; or
h. A contract providing for prepaid hospital and other health care services or benefitsfer disability benefits.
“Commission” means the Arizona Criminal Justice Comm|sgon as estabhshed by A.R. S § 41-2404.

Cnmmally |njur|0us conduct means conduct thaI otory;-Hhal

@—~oap

a Constitutes a crime as defined by the laws of this state whether or not the perpetrator of the act is convicted:;

b. Poses asubstantial threat of physical injury, extreme mental distress or death; and

c. Ispunishable by fine, imprisonment, or death, or would be punishable but the person engaging in the conduct
lacked capacity to commit the crime under applicable laws.

“Derivative victim” means:

a The spouse, child, parent, stepparent, stepchild, sibling, or guardian parent,—speuse-chitd-ersibHng of avictim
who died as aresult of criminally injurious conduct or an act of international terrorism and includes a child born
after the victim’s death.

b. A person living in the household of avictim who died as aresult of criminally injurious conduct, in arelationship
determined by the Board to be substantialy similar to arelationship in subsection (7)(a).

c. A member of the victim’'s family efthevietim who witnessed the criminally injurious conduct.

d. A nonfamily member who witnessed a violent heireus crime.

e. A person whose mental health counseling and care or presence during the victim’'s mental health counseling and
care efthe-vietim is required for the successful treatment of the victim.

“Economic loss” means financial detriment consisting only of medical expenses, mental health counseling and care

expenses, work loss, and funeral expenses.

“Extreme mental distress’ means a substantial personal disorder of emotiona processes, thought or cognition that

impairsjudgment, behavior, or ability to cope with the ordinary demands of life.

“Fund” means the Crime Victim Compensation and Assistance Fund.

“Funeral expense” means cost any-reasenable-chargethat-is incurred as a direct result of avictim'sfunera , and cre-

mation , or burial.

“International terrorism” means an act as defined in & 18 U.S.C. 2331 (October 29, 1992), incorporated by reference

and on file with the Commission and the Office of the Secretary of State. This incorporation by reference contains no

future editions or amendments;

“Jurisdiction” means any county in within this state.

“Medical expense” meansacost related to medical care due attributable to a physical injury resulting from criminally

injurious conduct or an act of international terrorism;as-defired-in18-U-S:6-2331. Medical expense H includes a

cost resulting from damageto a prosthetlc devices or adental devices. Medical expense H does not include thatper-

treon-ef a charge for a private room in a hospital, clinic, convalescent home, nursing home, or any other institution

Hastitatienal engaged in providing nursing care and related services m@eeessef—&eharge#er—seml—pﬂwteaeeemme-

datiens, unless private accommodati ons ether-than-sermi-private-accommeodations are medical ly required.
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15. “Mental health counseling and care expense” means a cost related to the assessment, diagnosis, and treatment of a
victim's an-adividual s mental and emotional health furetioning that is required to alleviate extreme mental distress
resulting from criminally injurious conduct or an act of international terrorism; as-defiredHn18-U-S:6-2331. Menta
health counseling and care expense H does not include the cost that-pertien-ef-a-charge for a private room in a hospi-
tal, cllnlc conval eecent home nursi ng home or any other mstltutlon engaged in providing nursing care and related

, unless private accommodations etherthan-semi-pri-

vateeeeemmedaﬂeﬁs are medl cal ly reqw red
16. “Operational unit” means a public or private agency that+s authorized by the Commission te-establish-a-erime-vietim

compensatienprogram-and to receive, evaluate, and present to the Board; under-theserules-and-statetaw; compensa-
tion claims from a claimants: under these rules and state law.

17. “Program” means the Crime Victim Compensation Program.

18. “Subrogation” means the substitution of the state and an the operationa unit, to the extent that the operational unit
used the operationa unit’s funds, in the place of the claimant to enforce a lawful claim against a collateral source to
recover any part of a compensation award.

19. “Work loss’ means a reduction in income from work that a victim would have performed if the victim had not been
injured or killed. Work Loae does not |ncI ude—mmus any income earned from substitute work or income availableto
the victim from g i v vaHable appropriate substitute
work that the victim was capabl e of performl ng but unreasonably faJIed to p_erform Hﬂdertake

20. "Victim” means a person who suffers physical injury, extreme mental distress, or death as a direct result of any of the
following:

a.  Criminaly injurious conduct, tha ‘

b. Anact of international terrorism, a&dehne&m—lSHS%Z%Sl—

c. A person’'sgood faith effort efany-persen to prevent criminally injurious conduct,; or

& A person’'s good faith effort ef-any-persen to apprehend a person suspected of engaging in criminally injurious
conduct or an act of international terrorism. ;-as-defiredr-18-UJ-S:C233%

R10-4-102 R*6-4364. Administration of the Fund

A.

G

The Commission shall deposit ir-the-Crime-Vietim-CompensationFund all funds mentes-received under A.R.S. § 12-
116.01 and any other funds received mentes-from-any-federal-souree for compensating a crime victims in the Fund ef

erime.
The Commission shall designate;-at-the-beginning-of-each-state-fiscal-yrear; 1 operationa unit in within a jurisdiction to

receive an allocation from the Fund each state fiscal year.

The Commission shall distribute a portion of the Fund to each designated operational unit for expenditure by the Board; .
Funds shall be d|str|buted by aformulabaeedreﬁeum#eﬂweaseemebmﬁebe determined annually by the Commlsson

1l An anaIVSIs of prior year's expenditure hlstorv and

2. A uniform base amount with the remaining funds divided among jurisdictions based on population.

The Commission shall reserve the lesser of $50,000 or 10% of the Fund to be used in the event of an unforeseen increase
of victimization by criminally injurious conduct or an act aets of international terrorism as-defired-ir-18-U-5:62331,
when compensation ferwhieh cannot be provided by an any operational unit.

If there is an unforeseen increase in victimization by criminally injurious conduct or an act aets of international terrorism,
as-definedr-18-U-S:C-2331, the Commission shall alow aclaimant to apply directly to the Commission for compensa-
tion based on upen criteria established by R10-4-106 R16-4-108.

If any funds meney received from the Commission remain unexpended by the Board at the end of afiscal year, the funds
operatienal-unit shall be returned returr-the-unexpended meney to the Commission within 45 days after the end of thefis-
cal year and redeposited which-shal-redeposit-the-unexpended-money in the Fund for use in the next fiscal year.

Funds collected by an operational unit through subrogation and restitution may be retained by the operational unit to the

extent authorized by the Commission and shall be used to pay compensation awards based on the criteria established by
R10-4-106.

H.&:An operational unit that receives raises additional funds menies for victim compensation shall submit a written report to

the Commission. The report shall contain that-teHs the amount of the additional funds mentes distributed to compensate
crime victims ef-erime. The Commission shall use the information in the written report to apply for federal matching ef
the-additienal funds mentes from the Victims of Crime Act Fund (42 U.S.C. 10601 et seg, [November 26, 1997]). If the
matching funds menties are received, the Commission shall forward the matching funds menies to the appropriate opera-
tiona unit.

The operational unit may use funds to pay administrative costs to the extent authorized by the Commission.
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R10-4-103 R16-4-105. Satewide Operation
For any portion of the state not served by an operational unit, the Commission may operate a compensation program in accor-
dance with these rules or may provide for a saeh program by contract.

R10-4-104 R16-4-106. Operational ©peratien Unit Requirements
A. A public or private agency seeking designation as an operational unit shall submit te-the-Cemmission aletter to the Com-

B.

mission requesting designation.

To be eligible to receive designation and funding by the Commission as the operational unit for a jurisdiction, the public

or private agency a-unit shall agree to:

1. Not use Commission funds or federa funds to supplant funds otherwise available to the program for crime victim
compensation;

2. Make no distinction between residents and non-residents Net-diserimtnate in eval uating claims made by or on behalf
of victims and derivative vi ctr ms of cri ml naI Iy |nJ urious conduct occurri ng inthe oubl icor Drlvate adencv 'S withHHs
jurisdiction w

3. Forward to the Board compengatlon clalms of VICtI ms and derlvatlve victims of crlmlnally inj UI’IOUS conduct occur-
ring in within this state;

4. Forward to the Board compensation claims of victims and derivative victims of criminally injurious conduct occur-
ring in within the public or private agency’s urit's jurisdiction;

5. Forward to the Board acompensation claims of a residents of the public or private agency’s urit's jurisdiction who is
aare victims or derivative victims of criminally injurious conduct or an act of international terrorism occurring that
e€eedrs in another state, the District of Columbia, Puerto Rico, or any other possession or territory of the United States
that does not have a crime victim compensation program that meets the requirements of 42 U.S.C. 10602(b)(1)-(6) ef

6. Notify Prevideneticeto the Commission of any changesin the public or private agency’s urit's procedures before the
changes take effect. If the changes are material, the public or private agency unit shall receive prior written approval
from the Commission before instituting the changes;

7. Submit awritten quarterly report to the Commission on a form provided by the Commission that describes in detail
the public or private agency’s #s activities under this rule. —+reluding-the-Hnpaet-that-Coemmission-funds-had-on-the
whit: The report shall atse include:

a Theimpact that Commission funds had on the public or private agency:

b.a- The amount and eaeh source of revenue availabl e ferthe-unit for victim compensation eerrespendenee;

c.b: Thetotal number of claims, awards, denials, pending claims, total amount of awards; and the ethnic background,
nattonal-orighn, disability, age, and sex of each victim;

d.e- The aferageameaﬂtref—aH—awards—the total number and-tetal-ameunt of claims awards for state resident federal
viethms and nonresident victims; the number and award amount ef-awards by type of crime; and the number and
award amount ef-awards by type of expense, including medical, mental health counseling, work loss, and
funeral;

e.d. Thetype of provider for mental health counseling and care awards including psychiatrist, psychologist, rape cri-
sis center, and community mental health center; the number, amount, and duration of mental health counseling
and care awards; and

f.e. Referral sources Seureesthatreferred-vietimstotheunit;

8. Provide Make application forms avaHable to al persons who claim an award as a result of criminally injurious con-
duct or an act of international terrorism that occurred in within the public or private agency’s units jurisdiction er-ef
an-act-of-Hrternationa-terrorismy-as-definedr-18-U-S:6:-233%. The application form shall--at-a-mirimum; contain the
following information:

a.  The name, address, ethnic background, ratiena-erigin, age, and sex of the victim or derivative victim of the
criminal Iy |n] urious conduct or an act of mternatlonal terrorlsm—asdef+nedrm—l84d%&233$ sandthe-name-and

b. The cI aimant’s name, address and relatlonshln to the vrctr m;

c.b. If the victim is deceased, the name and address of each derivative victim, and the extent to which each was
dependent on upen the victim for financia support;

d.e- The nature of the criminally injurious conduct or act of international terrorismyas-defiredr18-U-S:C-2331that
isthe-basisforthe-claim and the date en-whieh the conduct occurred,

e.d: The law enforcement agency or officer to whom the criminally injurious conduct or act of international terror-
ismy-as-defiredHr-18-U-S:C-2331; was reported;

f.e. The nature and extent of the i |njur|es that the victim sustained from the crlmlnally injurious conduct or act of
mternatronal terrorrsm r r y A ! !
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g. The name and address of any person providing medical treatment to the victim and the name and address of any
hospital or similar institution where the victim received medical treatment for the injuries;

h.f: The economic loss that-a-etaimant sustained as a result of the criminally injurious conduct or an act of interna-
tiona terrorism;-as-definedn18-U-S:C:2331;

i.g= The name and amount of any collateral source eempensation-that the victim, a derivative victim, or a claimant

has received or is entitled to receive frem-any-coHatera-seuree for economic |0ss as a result of thatresutted-from
the criminally injurious conduct or an act of international terrorism;-as-defired-r-18-U-S:C233%-and-the-name
ef—eaeheeHateral—eeuree

L /

i. An offender, accomplice, or facilitator of the criminally injurious conduct or an act of international terror-
ism;

ii. Serving or was not serving a sentence of imprisonment in any detention facility, home arrest program, work
furlough and has not escaped from serving a sentence of imprisonment in any detention facility, home arrest
program, or work furlough at the time of the criminally injurious conduct or act of international terrorism;

k.= A release authorizing the unit's investigative agent to obtain any report document or mformatlon that rel atesto
the determination of a the compensation claim A-ay r r ;
9. Comply with al civil rights requrrements and
. Ensure each comnensatron claim

R10-4-105 R38-4-16+. Crime Victim Compensation Board

A.

D.

Each operationa unit shall establish have-established a Crime Victim Compensation Board. The Board ;-whieh shall con-
sist of an odd number and with at least rot-fewerthan 3 three members. The Board shall be te-be appointed by the Com-
mission Chairman ef-the-Cemmissien from alist submitted by the operationa unit. Members of the Board shall receive
no compensation for their services.

Fhe-term-of-office-of-each Each appointed member’s term member shall be 3 three years; except that-ef those members
first appointed. Approximately -approximately 1/3 ene-third shall be appointed for a 3-three-year term, 1/3 ene-third for
a 2-twe-year term, and 1/3 ene-third for a 1-ene-year term. All vacancies, except through the expiration of term, shall be
filled for the unexpired term only. The Commission Chairman shall appoint a member to complete a vacated term ;te-be
rade by-the- Chairman-ef-the-Comwmission from alist submitted by the operationa unit.

The majority of the Board membership ef-the Beard constitutes a quorum for the transaction of business. The Board shall
elect from ameng its membership a chairman and sueh other officers as H-deems necessary, to serve fer-saeh terms deter-
mined by asthe Board determines.

The Board shall make a compensation award awards according to Hr-aceerdanee-with-thereguirements-of these rules and
perform any other acts necessary for the operation of the program.

R10-4-106 R+6-4-368. Award Criteria

A.

The An-eperational-unit's Board shall meet at least every 60 days to decide, based on dpen the investigative agent’s find-

ings, whether to make an award, and;+-se; the terms of the award, and the amount of the award. The Board shall render a

decision within 60 days of receipt of an the application by the operational unit except where good due cause exists. The

Board shall inform the applicant of the Board's decision in writing within 5 days of the decision.

The Board shall not make a compensation award unless it determines that:

1. Criminaly injurious conduct or an act of international terrorism;-as-defired-n-18-U-S:6-2331 was committed;

2. The criminally injurious conduct or act of international terrorism;-as-defired-r-18-U-S:6-233%; directly resulted in
physical injury to, extreme mental distress to, or death of the victim;

3. The criminally injurious conduct or act of international terrorism:-as-defed-#r-18-0-5:6-233%; was reported to the
appropriate law enforcement authority adtherities within 72 hours after its discovery unless good cause is shown to
justify adelay; and
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The compensation application #er—areempeﬂaweﬂaﬁaiﬂd was submitted to the operational unit within with 2 years 1
year of the discovery of the criminally injurious conduct erime or act of international terrorism;—as-defined--18

U-S:6:-233%; unless good cause is shown to justify a delay.

C. TheBoard shall make a compensation award awards from the Fund only for the following:

Medical expenses due attributableto avictim’s physical injury or death resulting from criminally injurious conduct or
an act of mternatlonal terronsm—a&elefmeelrm—lSJcJ—S&Z%Si

Work loss for; & :

a A victim's physical injury, extreme mental distress, or death resulting from criminally injurious conduct or an act
of international terrorism. The compensation award for work loss, after deducting any collateral source for work
loss, shall not exceed an amount equal to 40 hours per week at the current federal minimum wage standard for
each week of work loss to the maximum allowable under subsection (D)(1);

b. A deceased victim's spouse, child, sibling, or parent if the Board determines the death resulted in a loss of sup-
port from the victim to the spouse, child, sibling, or parent. The compensation award for work loss, after deduct-
ing any collateral source for work loss, shall not exceed an amount equal to 40 hours per week at the current
federal minimum wage standard for each week of work loss to the maximum allowable under subsection (D)(1);

c. A parent or guardian of aminor victim to transport or accompany the victim to a medical, mental health counsel-

ing and care visit, or court proceeding. The compensation award for work loss, after deducting any collateral
source for work loss, shall not exceed an amount egual to 40 hours per month at the current federal minimum
wage standard for each month of work loss to the maximum allowable under subsection (D)(1); or
d. A victim or derivative victim to attend court proceedings. The compensation award for work loss, after deduct-
ing any collateral source for work loss, shall not exceed an amount equal to 40 hours per month at the current
federal minimum wage standard for each month of work loss to the maximum allowable under subsection (D)(1).
Funeral expenses due attribdtable to a victim's death resulting from criminally injurious conduct or an act of interna-
tiona terrorism . ;asdefiredin18-U-S:C2331 provided-the The compensation award for funeral expense shall not
does-net exceed $5.000 $2,500; and
Mental health counsellng and care expenses due due attributable to a victim's or derivative victim’s extreme mental dis-
tress resulting from criminally injurious conduct or an act of international terrorism . ;-as-defiredr18-U-S:C233%;
previdedthe Mental health counseling and care expenses cannot dees+et exceed a36 12- month period starting with
the 1st treatment. Menta health counseling and care for derivative victims shall be included as a portion of the max-
imum award.

D. The Board shall not make a compensation award elain to a claimant te-the-extent that # exceeds: :

1.
2.

E. TheBoard shall deny or reduce acompensatl on a/vard to aclaimant if te-the-extentthat:

Twenty Fen thousand dollarsin the aggregate for a victim and any derivative victim, ; and
The amount existing in the Fund and not committed to other compensation awards; at the time the Board makes the
compensation award determination.

The economic 0ss has been recouped from a collateral source;

The degree of responsibility for the cause of the injury or death was due attributable to the victim's vietim;-either

threugh negligence or through intentional erknewing unlawful conduct that substantially provoked or aggravated the

incident causing givingrisete the injury;

The claimant has not fully cooperated with the appropriate law enforcement agency ageneies. In determining the

extent of any non-cooperation, the following criteria shall be used: ;

a. TheH-the claimant failed to assist in the prosecution of a person who engaged in criminally injurious conduct or
an act of international terrorism;-as-defined-18-U-S:6:-2331; or failed to appear as a witness, the claim for a
compensation award shall be denied;
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b. The H-the claimant initially decided not to assist in the prosecution of a suspect and later but subeeqaehtty
decided to assist in the prosecution and this causes the suspect of apersen-whe-engaged- criminally injurious
conduct or an act of international terrorism;-as-defiredin18-U-S:6-2331; to escape prosecution or directly nega-
tively affects the prosecution, the claim for a compensation award shall be denied;

c. TheH law enforcement authority adgtherities indicates Hdieate that the claimant was reluctant to give informa-
tion pertaining to the criminally injurious conduct or act of internationa terrorism, failed to appear when
requested without good cause, gave false or misleading information, or attempted to avoid law enforcement
authorities, the award shall be reduced or denied; or

d. If the clamant demonstrates that the-elaimant s failure to cooperate was due to a compelling health or safety risk,
the Board shall make a full award within the constraintsin subsection (D).

F. If there are |nsuff|C|ent fundswrthwhteh to make acompensatlon award ir-a-givenyear, the Board may ; deny-orextend

1. Deny the clal m;
2

Make a partial award and reconsider the claim during the current fiscal year; or
3. Extend avalid claim into the next year.

G. The operatlonal unlt shaII not prowdefunds to pay any attorney sfeesi ncurred by the cla mant

H. t— The operat|onal un|t in |ts dlscretlon may dlrectly p_y eempensate the cla mant the prow der er—pay—prewders or both.

R10-4-107 R36-4-109. Hearings and Appeals
A. TheBoard, initsdiscretion, may conduct a hearing upon any application in accordance with A.R.S. § 41-1092 et.seq. sub-
1. A claimant Ary-partyracontested-case-beferethe-Board, whe-is aggrieved by a decision of the Board rendered-n
thesueheaeemay##e«mtl%the%eard—n%ateethanten may request a hearing within 30 days after service of the deci-
sion. A -awritten request for ahearing rehearing or review of a Board the decision shall specify speeifying the partie-
dhar grounds for the request tlﬁtelﬁete+c For purposes of this paragraph, aBoard decision shall be deemed-to-havebeen
served when personally delivered or mailed by certified mail to the party at the his last known residence or place of
business.
2. A request for a hearing, rekearing under this rule, may be amended at any time before it is ruled on gpen by the
Board. The Board may require thefitirg-of additional written explanation of the issue raised in the request and may
provide for oral argument.

3. A heari.ng Feheaﬁhg or review of the decision may be granted for any of the following causes materialy-affecting-the

a Irregularity in the administrative proceedings of the Board or its operational unit, or any order of abuse or discre-
tion, depriving whereby the requesting party was-deprived of afair Board decision hearing;

b. Board misconduct Miscenduet-of-the Beard:

c. Newly discovered material evidence which could not with reasonable diligence have been discovered and pro-
duced at the original Board meeting hearing;

d. Error inthe admission or rejection of evidence or other error of law occurring at the Board meeting hearirg;

e. TheFhatthe decision isnot justified by the evidence or is contrary to the rules.

4. TheBoard may affirm or modify the decision or grant a hearing rehearing to all or any of the partiesand on all or part
of the issuesfor any of the reasons set forth in paragraph (3). An order granting a hearing rehearing shall specify with
particularity the greund-er grounds on which the hearing rehearing is granted and the-hearirg shall cover only those
grounds matters-se specified.

5. Within Nettaterthan 30 ten days after a decision is rendered, the Board may, on its own initiative, order a hearing

rehearing or review of its decision for any reason for which it might have granted a hearing rehearing on amotion of

aparty. After giving a party or parties notice and an opportunity to be heard on the matter, the Board may grant a

request for a hearlng Feheaﬁhg for areason not stated i in the requeﬁt In elther case, the grounds for the request shall

be specified. i

For purposes of thls Sectlon the terms contested case’ and party shall be deflned asprovidedin A.R.S. § 41-1001.

If Fe-the-extentthat the provisions of thisrule arein conflict with the provisions of any statute providing for hearings

rehearing or decisions of the Board, the sueh statutory provisions shal govern.

R10-4-108 R16-4-110. Emergency Awards

A. AnEaeh operational unit may grant an emergency award, if thereis areasonable likelihood that the person is or will be an
eligible te-be-a claimant and serious hardship will result to the person if immediate payment is not made; provided;-hew-
ever; that:
1. The emergency award amount ef-such-emergeney-award shall not exceed $500; and

2. The emergency award amount ef-such-emergeney—award shall be deducted from the apy fina award made to the
claimant.

N o
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NOTICE OF FINAL RULEMAKING

TITLE 14. PUBLIC SERVICE CORPORATIONS; CORPORATIONSAND ASSOCIATIONS;
SECURITIESREGULATION

CHAPTER 4. CORPORATION COMMISSION - SECURITIES

PREAMBLE

=

Sections Affected Rulemaking Action
R14-4-140 Repeal
R14-4-140 New Section

The specific authority for therulemaking. including both the authorizing statute (general) and the statutestherule
isimplementing (specific):

Authorizing statutes: A.R.S. 88§ 44-1821 and 44-1845
Implementing statutes: A.R.S. 88§ 44-1844 and 44-1845
Congtitutional authority: Arizona Constitution Article XV 88 4, 6, and 13

N>

The effective dates of therule (if different from the datetheruleisfiled with the Office):
November 22, 2000

A list of all previous notices appearing in the Register addressing thefinal rule:
Notice of Rulemaking Docket Opening: 5 A.A.R. 2181, July 9, 1999

Notice of Proposed Rulemaking: 5 A.A.R. 3202, September 17, 1999

The name and addr ess of agency personnel with whom persons may communicate regarding the rulemakinag:
Name: Cheryl T. Farson, Genera Counsel

[»

>

[0

Address: Arizona Corporation Commission
Securities Division
1300 West Washington, Third Floor
Phoenix, Arizona 85007-2996

Telephone: (602) 542-4242
Fax: (602) 594-7470

6. An explanation of therule, including the agency’sreasons for initiating the rule:

The Arizona Corporation Commission (the “Commission™) has repealed and replaced Section R14-4-140 (“rule
140") because of arecent amendment to federa rule 504. Rule 140 provides an exemption from registration of secu-
rities compatible with federal law and consistent with exemptions adopted by other states.
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Rule 140 provides an exemption from securities registration for sales to accredited investors if the issuer isalso rely-
ing on the federal rule 504 exemption from federal registration. Federal rule 504 exempts from registration sales of
certain issuers of up to $1 million worth of securitiesin a 12-month period. In release no. 33-7644, the SEC amended
federal rule 504 effective April 7, 1999. The amended rule 504 requires that, unless issuers exclusively either register
on the state level or rely on state law exemptions that permit general solicitation and general advertising so long as
sales are made only to accredited investors, issuers may not use general solicitation or general advertising and securi-
ties acquired in afederal rule 504 transaction will have the status of securities acquired in a transaction under section
4(2) of the Securities Act of 1933.

In August 1995, Arizonawas the first state to adopt an exemption from registration that permitted general solicitation
and general advertising so long as sales are made only to accredited investors—the repealed rule 140. In April 1997,
the North American Securities Administrators Association, Inc. (“NASAA"), adopted a model accredited investor
exemption. Several of the states that have adopted an accredited investor exemption have based their exemptions on
the NASAA model rule.

The Division anticipates that issuers may choose to conduct public offerings under the amended federal rule 504 and
will register on the state level or will conduct the offering in states that have accredited investor exemptions. In order
to provide consistency with the accredited investor exemptions in other states and to facilitate an issuer’s reliance on
accredited investor exemptionsin several states, the Commission repealed and remade rule 140 based on the NASAA
model accredited investor exemption.

7. A showing of good cause why the rules are necessary to promote a statewide interest if the rules will diminish a
previousgrant of authority of a political subdivision of this state:
The rule will not diminish a previous grant of authority of any political subdivision of this state.
8. Thesummary of the economic. small business, and consumer impact:
Pursuant to A.R.S. § 41-1055(D)(3), the Commission is exempt from providing an economic, small business, and
consumer impact statement.
9. A description of the changes between the proposed rule. including supplemental notices. and the final rule (if

applicable):
Technical changes have been made to correct typographical errors and to conform to requirements of the offices of
the attorney general and secretary of state, as follows:

1. Thetitle of the Section isrevised from “Exempt Public Offeringsto Accredited Investors’ to conform to thetitle
as listed in the table of contents for the chapter, “Accredited Investor Exemption.”

2. Thefollowing sentence is added at the end of subsection (A): Copies of rule 504 are available from the Commis-
sion and from the Superintendent of Documents, Government Printing office, Washington, D.C. 20402.

3. Thelast sentence of subsection (B) isrevised asfollows. “The exemption from A.R.S. § 44-1842 isnot available
for third-3rd parties or deders.”

4. The last sentence of subsectlon (F) is reV|sed asfoIIows The general announcement shall |ncIude onIy the fol-
lowing information

5. Thefirst sentence of subsection (H) isrevised as follows: “In connection with an offer made under this Section,
the issuer may provide information in addition to the general announcement under subsection (F) if such infor-
mation meets ere-1 of the twe-2 following conditions:”

6. Subsection (J)(2) isrevised asfollows. “Investors may not resell the securities unless the securities are first-1st
registered or qualify for an exemption from registration.

7. Subsection (K) is revised as follows: A legend regarding resale restrictions shall be conspicuously set forth on
the front of any certificate that represents a security issued or resold in accordance with thisrule. Any certificate
legend shall no longer be required the-eartier-of on the termination of any resale restrictions in accordance with
this Section or 12 months after the initial purchase from the issuer, whichever occursfirst.

8. Subsection (L) isrevised as follows: “The issuer shall file with the Commission a copy of Form D within 15 cal-
endar days after the first-1st sale within or from Arizona, a consent to service of process, a copy of the general
announcement, and the fee set forth in A.R.S. 8 44-1861(G).”

10. A summary of the principal comments and the agency response to them:
The Commission received no written comments regarding the proposed rule 140.

11. Any other mattersprescribed by statutethat are applicable to the specific agency or to any specific rule or class of
rules:

None

12. Incorporations by reference and their location in therule:
Rule 504 of Regulation D (17 CFR 230.504 (1999)) R14-4-140(A)(3)
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13. Whether the rule was previously adopted as an emergency rule and. if so. whether the text was changed between
adoption as an emergency rule and the adoption of thefinal rule.
Not applicable

14. Thefull text of therulefollows:

TITLE 14. PUBLIC SERVICE CORPORATIONS; CORPORATIONSAND ASSOCIATIONS;
SECURITIESREGULATION
CHAPTER 4. CORPORATION COMMISSION - SECURITIES
ARTICLE 1. IN GENERAL RELATING TO THE ARIZONA SECURITIESACT

R4-4-140. ExemptPoblie Offeringsto-Acereditedvesters Repealed
R14-4-140. Accredited Investor Exemption

ARTICLE 1. IN GENERAL RELATING TO THE ARIZONA SECURITIESACT
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R14-4-140. Accredited Investor Exemption

A. Asusedin this Section, the following terms shall have the meaning indicated:

“Accredited investor” shall have the meaning provided in R14-4-126.
“Form D” shall mean Form D of Regulation D (17 CFR 239.500) promulgated by the SEC under the Securities Act of
1933.
“Rule 504" shall mean Rule 504 of Regulation D (17 CFR 230.504 (1999)) promulgated by the SEC under the Secu-
rities Act of 1933, which is incorporated by reference and is on file with the office of the secretary of state. The
incorporated material contains no later editions or amendments. Copies of rule 504 are available from the Commis-
sion and from the Superintendent of Documents, Government Printing Office, Washington, D.C. 20402.
“Securities Act” shall mean the Arizona Securities Act, A.R.S. 88 44-1801 through 44-2126.
“SEC” shall mean the United States Securities and Exchange Commission.
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Offers and sales of securities by an issuer in compliance with Rule 504 shall be exempt from the registration reguirements

of A.R.S. 88 44-1841 and 44-1842, subject to the satisfaction of the provisions of this Section. The exemption from

A.R.S. §44-1842 is available for the issuer’s employees, officers, and directors who make offers or sales on behalf of the

issuer if they were not retained for the primary purpose of making such offers or sales. The exemption from A.R.S. § 44-

1842 is not available for 3rd parties or dealers.

This exemption is not available to a “blind pool offering” within the meaning of A.R.S. § 44-1801, an issuer that either

has no specific business plan or purpose or whose business plan isto engage in a merger or acquisition with an unidenti-

fied entity or person, or an issuer that is excluded from the exemption pursuant to subsection (M).

Offers of securities must specify that sales shall be made only to accredited investors. Sales of securities shall be made

exclusively to accredited investors.

The issuer shall reasonably believe, after inquiry, that each purchaser is buying the security for the purchaser’s own

account and not with the view to distribute, or for sale in connection with a distribution of, the security. Any resale of a

security sold in reliance on this Section within 12 months of the initial purchase from the issuer, except a resale to an

accredited investor or pursuant to a registration statement effective under A.R.S. Title 44, Chapter 12, Article 7, shall be

presumed to be with aview to distribution and not for investment. Securities issued under this Section may only be resold

pursuant to registration or an exemption under the Securities Act.

A general announcement of the proposed offering may be made by any means. The general announcement shall include

only the following information.

The name, address, and tel ephone number of the issuer of the securities.

The name, a brief description, and price, if known, of any security to be issued.

A brief description of the issuer’s business.

The type, number, and aggregate amount of securities being offered.

The name, address, and tel ephone number of the person to contact for additional information.

A statement that discloses all of the following terms and conditions:

a Saeswill only be made to accredited investors.

b. No money or other consideration is being solicited or will be accepted in connection with the general announce-

ment.

The securities have not been registered with or approved by any state securities agency or the SEC and are being

offered and sold under an exemption from registration.

Dissemination of the general announcement of the proposed offering to persons who are not accredited investors shall not

disqualify the issuer from claiming the exemption under this rule.

In connection with an offer made under this Section, the issuer may provide information in addition to the general

announcement under subsection (F) if such information meets 1 of the 2 following conditions:

1. Isdedlivered through an electronic database that is restricted to persons who have been identified as accredited inves-
tors.

2. Isddivered after the issuer reasonably believes, after inquiry. that the prospective purchaser is an accredited investor.

No telephone solicitation shall be permitted unless prior to placing the call the issuer reasonably believes, after inquiry,

that the prospective purchaser to be solicited is an accredited investor.

The cover page of any offering documents, or any subscription documents if there are no other offering documents, shall

include a conspicuous legend that states that:

1. The securities may be sold only to accredited investors for investment and not in connection with a distribution.

2. Investors may not resell the securities unless the securities are 1st registered or qualify for an exemption from regis-
tration.

3. The securities have not been approved or disapproved by the SEC or the Arizona Corporation Commission nor have
they passed upon the merits of or otherwise approved the offering.

A legend regarding resale restrictions shall be conspicuously set forth on the front of any certificate that represents a secu-

rity issued or resold in accordance with this rule. Any certificate legend shall no longer be required on the termination of

any resale restrictions in accordance with this Section or 12 months after the initial purchase from the issuer, whichever

occurs first.

Theissuer shall file with the Commission a copy of Form D within 15 calendar days after the 1st sale within or from Ari-

Zona, a consent to service of process, a copy of the general announcement, and the fee set forthin A.R.S. § 44-1861(G).

[0 |07 [ [0 N =
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. This exemption is not available to an issuer if it, or any of its predecessors, affiliates, directors, officers, general partners,

beneficial owners of 10% or more of any class of its equity securities, promoters, or any underwriter of the securities or

any partner, director, or officer of such underwriter:

1. Has been convicted within the 10 years preceding the filing of the notice required by this Section, or at any time
thereafter prior to the termination of the offering, of afelony or misdemeanor involving racketeering or a transaction
in securities, or of which fraud is an essential element.
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I's subject to an order, judgment, or decree of any court of competent jurisdiction entered within 5 years of the date of
filing of the notice required by this Section, temporarily, preliminarily, or permanently enjoining or restraining any
conduct or practice in connection with the sale or purchase of securities, or involving fraud, deceit, or racketeering.
Has been subject to any state or federal administrative order or judgment in connection with the purchase or sale of
securities entered within 5 years preceding the filing of the notice required by this Section, or at any time thereafter
prior to the termination of the offering.

I's subject to an order of any state or federal agency denying or revoking reqgistration or licensure as a broker or dealer
in securities or as an investment adviser or investment adviser representative, or is subject to an order denying or
revoking membership in anational securities association registered under the Securities Exchange Act of 1934, or has
been suspended for a period exceeding 6 months or expelled from membership in a national securities exchange reg-
istered under the Securities Exchange Act of 1934.

Any disgualification caused by subsection (M) shall cease to exist if any of the following occurs:

1. Thebasisfor the disqualification has been removed by the jurisdiction creating it.
2. Thejurisdiction in which the disqualifying event occurred issues a written waiver of the disqualification.
3. Thejurisdiction in which the disqualifying event occurred declinesin writing to enforce the disqualification.
NOTICE OF FINAL RULEMAKING
TITLE 20. COMMERCE, BANKING, AND INSURANCE
CHAPTER 4. BANKING DEPARTMENT
PREAMBLE

Sections Affected Rulemaking Action

R20-4-1502 Amend

R20-4-1504 Amend

R20-4-1505 Amend

R20-4-1530 Repeal

The specific authority for the rulemaking. including both the authorizing statute (general). and the statutes the

rules are implementing (specific):

Authorizing statute: A.R.S. § 6-123
Implementing statutes: A.R.S. 88 6-122, 6-124, and 32-1055

The effective date of the rules:

November 13, 2000

A list of all previous notices appearing in the Register addressing thefinal rule:

Notice of Rulemaking Docket Opening, 5 A.A.R. 4325, November 12, 1999
Notice of Rulemaking Docket Opening, 6 A.A.R. 1516, April 21, 2000
Notice of Proposed Rulemaking, 6 A.A.R. 2841, August 4, 2000

The name and address of agency personnel with whom persons may communicate regarding the rulemakinag:

Name: John P. Hudock

Address: 2910 North 44th Street, Suite 310
Phoenix, AZ 85018

Telephone: (602) 255-4421, Ext. 167

Fax: (602) 381-1225

E-Mail: jhudock @azbanking.com

An explanation of therule, including the agency’sreason for initiating the rule:

This rulemaking will amend R20-4-1502 to remove the requirement that an out-of -state collection agency agree, asa
condition of licensure, to maintain an office in Arizonafor the collection of claims. Thisrevision is needed to recon-
cile the Section with the legislature’srevision of A.R.S. § 32-1024, which removed the statutory requirement of an in-
state license. That change was accomplished by the 44th Legislature in its second regular session, by the passage of
House Bill 2088, Laws 2000, Ch. 7, § 4.

The same hill also amended A.R.S. § 32-1055 to remove the requirement that an out-of-state collection agency use an
Arizona depository for trust funds. Laws 2000, Ch. 7, § 6. This rulemaking addresses that statutory change by
amending R20-4-1505.
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The Department aso proposes to amend R20-4-1504 to permit the use of electronic recordkeeping systems. This
revision is advisable because it can lower the licensees’ costs by minimizing the cost of space to store records. At the
same time, the records will remain available to the Department for examinations.

Also, the Department proposes to amend R20-4-1505 to permit licensees to disburse funds from trust accounts using
electronic payments. This revision was requested by industry representatives and is advisable for two reasons. First,
these payment methods are more secure than paper checks sent through the mail. Also, electronic payment systems
are more economical. They allow licensees to save the costs of printed checks and postage.

Finally, this proceeding will repeal R20-4-1530, and the Department will rely on the requirements of A.R.S,, Title 32,
Chapter 9, Article 2 in the future. The statutes do not require the forms in the repealed Section to be in the Superin-
tendent’s rules. Repeal will allow the Superintendent to specify the particulars of the various forms outside the rule-
making process.

Additiona editorial changes have been made in the text of these Sections to streamline the writing, remove passive
constructions, and modernize statutory citations contained in the rules.

7. A referenceto any study that the agency relied on in its evaluation of or justification for the rule and where the
public may obtain or review the study. all data underlying each study. any analysis of the study. and other
supporting material:

The Department did not rely on any study as an evaluator or justification for the rules.

8. A showing of good cause why the rule is necessary to promote a statewide interest if the rule will diminish a

previousgrant of authority of a political subdivision of this state:
Not applicable.
9. Thesummary of the economic, small business, and consumer impact:

A. TheBanking Department

Income and expenses to this Agency are negligible.
B. Other Public Agencies

The state will incur norma publishing costs incident to rulemaking.
C. Private Persons and Businesses Directly Affected

Costs of services will not increase to any measurable degree. Some licensees cost of doing business should
decrease.

D. Consumers
No measurabl e effect on consumers is expected.
E. Private and Public Employment
There is no measurabl e effect on private and public employment.
F. State Revenues
This rulemaking will not change state revenues.
10. A description of the changes between the proposed rules, including supplemental notices. and final rules (if

applicable):
The fina rules do not differ from the proposed rules. The final rules are more comprehensive in scope than was indi-
cated in the original docket opening because the legislature amended the statute while this rulemaking was in
progress.

Also, editorial changes have been made in the text of these Sections to streamline the writing, remove passive con-
structions, and modernize statutory citations contained in the rules.

11. A summary of the principal comments and the agency response to them:

o The Department has not received any comments since the Secretary of State published the proposed rule. The
Department invited the Arizona Collectors Association to comment in a letter mailed in early April 2000, while the
proposed rule was posted on the Department’s web site. The Association did not respond.

Before publication of the proposed rule in the Administrative Register, the Department received favorable comment
from both in-state and out-of-state sources.

12. Any other mattersprescribed by statutethat are applicable to the specific agency or to any specific rule or class of
rules:

Not applicable

13. Incorporationsby reference and their location in therules:
None
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14. Wasthisrule previously adopted as an emergency rule?
No

15. Thefull text of therulesfollows:

TITLE 20. COMMERCE, BANKING AND INSURANCE

CHAPTER 4. BANKING DEPARTMENT
ARTICLE 15. COLLECTION AGENCIES

R20-4-1502. Applications
R20-4-1504. Records
R20-4-1505. Trust Account
R20-4-1530. Ferms Repealed

ARTICLE 15. COLLECTION AGENCIES

thistute:
An applicant for alicense shall complete and file an application, as required by the Department, by delivering the applica-

>

tion to the Superintendent, together with the following documents and payment:
1. Thebond required by A.R.S. § 32-1021;
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The nonrefundable investigation fee and original license fee required by A.R.S. § 32-1028 and stated in A.R.S. 8§ 6-

126:

A current financial statement in the form required by the Department;

A certified copy of the current articles of incorporation, by-laws, partnership agreement, or other organizational doc-

uments under which the applicant proposes to conduct business; and

A statement of personal history for each principal officer, partner, and manager of the applicant, in the form required

by the Department.

An out-of-state collection agency applying for a license under A.R.S. § 32-1024 shall complete and file the application

required by subsection (A), together with a signed statement declaring that:

1. Therequirements for securing the out-of-state license were, when issued, substantially the same or equivalent to the
requirements imposed under A.R.S., Title 32, Chapter 9, Article 2. The statement shall also contain a complete
description of those requirements.

2. The state issuing the out-of-state license extends reciprocity to Arizona licensees under similar circumstances. The
statement shall also contain a complete description of the conditions for reciprocity in the other state.

A licensee applying for license renewal shall complete and file an application, as required by the Department, by deliver-

ing the renewal application to the Superintendent before January 1st, together with the renewal fee required by A.R.S. 8

32-1028 and stated in A.R.S. 8§ 6-126. An application for renewal shall also include a current financial statement in the

form required by the Department.

An applicant for a provisional license under A.R.S. § 32-1027 shall complete and file an application as required by the

Department, by delivering the application to the Superintendent within 30 days of the event justifying a provisiona

license. The applicant shall deliver the application together with each of the following:

A bond that satisfies the requirements of A.R.S. § 32-1022;

A current financial statement as required by the Department;

A detailed description of the facts justifying the issuance of a provisional license; and

Evidence that the licensee notified the Superintendent as required by A.R.S. 8§ 32-1023, in the event the licensee has

terminated its active manager.

An applicant for aprovisional license shall, in each instance, be appropriate to the circumstances justifying the provisional

license, asfollows:

1. A licensee's personal representative, or the personal representative’s appointee, shall complete and file an application
if the licensee, a natural person, has died;

2. Thesurviving partners shall complete and file an application if the licensee, a partnership, has dissolved:;

3. A licensee shall complete and file an application if an active manager’s employment was terminated.

An applicant for a provisional license shall clearly label the top of the first page with the heading “APPLICATION FOR

PROVISIONAL LICENSE UNDER A.R.S. § 32-1027."

The Superintendent may require additional information the Superintendent considers necessary in connection with any

application under this rule.
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R20-4-1504. Records

A.

A licensee may use a computer recordkeeping system if the licensee gives the Superintendent advanced written notice that
it intends to do so. The Department shall not require a licensee to keep a written copy of its books, accounts, and records
if the licensee can generate all information required by this Section in atimely manner for examination or other purposes.
A licensee may modify a computer recordkeeping system’s hardware or software components. When requested, or in
response to a written notice of an examination, alicensee shall report to the Superintendent any modification that changes
a computer system back to a paper-based recordkeeping system;

B.A=All licensees eaHection-ageneies shall keep and maintain books, accounts, and records adequate to provide a clear and

readily understandable record of all business conducted by the collection agency, including witheuttimitation:

1. Recordsor books of account settingforth listing the all clients' accounts aeeeunt ef-each-¢client in numerical order, or
in alphabetical order according to the clients' names ef-the-chents. If athe collection agency keeps books of account-
ing arekept in numerical order, the collection agency shall alphabeticaly maintan-an-aphabetieal cross-index of
each client name with the corresponding with-the account’s number ef-the-aceount. Each sueh account shall reflect
the its true condition ef-each-¢clients-aceeunt at each calendar month's the end ef-each-ealendarmenth, and shall

include:
a The client’s name and addr&esef—theehent
b. - Each debtor’s name worked for col-

Iect|on in that month

c. TheAmeunt amount, and description, and date of each debit and each credit to the account; and date-thereef-
d. The balance Balanee due to, or owing from, the client.
2. A record and history of each debt for collection that whieh-shalt clearly shows shew:
a  The Name debtor’s name ef-the-debter-;
b. The Prineipal debt’s principal amount ef-the-debt:;
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The Any interest charged or collected:;
The amount, and a description of ARy any other charges-with-a-deseriptionthereot:;
The amount, and date, of Each each payment received or collected;; and the-date-thereet
f.  The current balance due on the debt.
3. Anorigina of at each written eentracts contract, and-amendments-therete-which-are between the licensee and a cli-

ent, including any contract amendments entered-te-betweenthe-coHection-ageney-and-tselients.
4. A trust general ledger reflecting all deposits to; and payments disbursements from; a the trust account. A Fhe lic-

ensee shall post transactions to its trust general ledger shal-bepested at least every 5 five business days. A licensee
shall bring its trust general ledger anrd-brought current within 24 hours # when requested by the Superintendent.
5. Thelicense€' strust account A reconciliation ef-the-ceHection-ageney strust-accodnt, prepared at least once a month.

6. Books, records, and files ir-sueh-condition maintained so that aspekeheek—may—bem%kwan&easﬁmade the Super-
intendent can easily conduct an unannounced spot check, as well as the examinations and investigations as required

by A.R.S. §§ 32-1052(A) 6-122 and 6-124.
7. A copy of al pleadings of in & pending litigation te-whieh that names the collection agency is as a defendant.
8. A record of flctltlous names used by the agency’s debt coI lectors as required by prewdedrm R20 4-1520.

© o O

t| on agency shaII sign the rece Dt using thaI person strue name. Each receipt shall also show the collection agency’s name.

D.€-A licensee shall maintain AH all records—epeempletedﬂpl-reat&eef—reeerd& required under this rute Section shal-be-main-
tained-by-the-coHection-ageney and shall be make them available for examination, investigation, or audit uper-demaned-for
examination-within in the state-of Arizonawithin 3 three working days after the Superintendent demands the records.

E.B-A licensee shall retain the records required by this Section for the following periods:

1. Alicensee shall retain AH all records described in subsections paragraphs (B) (1).(B) (3), (B) (4), (B) (5), (B) (6), and
(B) (7)..and (B) (8) ef—subsee&en{—AaehaH—bemaMamed for at least six years following their creation.

2. A licensee shall retain AH all records described in subsection (B) paragraph (2)
for at least three years from an account’s assignment ef—theaeeeam tothelicensee;. providedheweverthatif If there
s-seme-eellection alicensee collects any money on the an account, then-andHthat-event; the licensee shall retain the
records described in subsection (B)(2) shaH-bemaintained for aperiod-ef at least 3 three years from the |ast collection
date ef-thetast-such-colection.

R20-4-1505. Trust Account

€G-BFGV-I—ded+H-t-hFS-FH1—e A Ilcenseethar[ mal ntamsan offlcem Anzonashall deposit aII fundscollected for acllent inatrust

account with an Arizona bank or savings and loan association. A licensee that does not maintain an officein Arizonashall
deposit all funds collected for aclient in atrust account at a depository in the state where the licensee maintains its princi-
pal office. A licensee shall deposit all client funds before the close of its business on the 3rd business day after the lic-
ensee receives the funds. Client funds shall remain on deposit as required by this Section until:

1. Padovertoaclient, or
2. Otherwise paid as provided in this Section.

B. A licensee shall pay funds AH-disburserments from the trust account shaH-be either:
1. By prenumbered printed checks, or

2. By eectronic payment.

deposit in its trust account onlvthefundsn has collected for its cllent A Ilcensee its officers, directors, partners, manag-

ers, members, or employees shall not commingle, or permit the commingling of, their own funds with client funds. This
prohibition includes any funds that a licensee, or any officer, director, partner, manager, member, or employee claims an
interest in if that interest arises outside the licensee’s contract with a client.
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aeeebwmenmasepam&e%ustraeeeanﬁenderman{raeeeama A I|censee shall keeo unDaJd cI|ent funds in |tstrust account
A licensee may maintain a separate trust account for dormant accountsinto which the licensee deposits unpaid funds such

as those of acI |ent that cannot be Iocated or any trust account check |$ued toacli |ent that is returned without being nego-

shall f| lean abandoned property renort at theAnzona Department of Revenue as and When requi red by Iaw
E. A eollection-ageney licensee shall withdraw from the its trust account all fees and commissions due the licensee under its
contract with a client and deposit them d| rectly |nto %heageney—s its own operating account sueh-fees-and-commissionsas

funds from its trust account except as:

1. Provided in this Section,
2. Expressly authorized in its contract with a client, or

3. Authorized in writing by the Superintendent.
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STATE BANKING DEPARTMENT
101 Commerce Building
1601 West Jefferson
Phoenix, Arizona 85007

APPLICATION FOR COLLECTION AGENCY LICENSE

(For Departmenyxé Only)
INSTRUCTIONS: All information DATE FILED
required by the application must be LICENSE ISSUED
typwritten or printed LICENSE NUMBER
RECEIPT NO. AMOUNT

TO THE SUPERINTENDENT OF BANKS:

Application is hereby made for alicense to engage in and carry on the business of a Collgttion Agency, pursuant to Title 32, Chapter 9, Ari-
zona Revised Statutes.

1. Nameof Applicant:

(Furnish corporate, trade or individua’s name under which businessis to be conducted.)

2. Address of principal Arizona office where businessis to be conduct

(Street and Number) (cy/ (State) ip)
3. Mailing address (if different)

4.  Telephone number of principal Arizona office

5. Istheapplicant a Corporation Partrership Sole Proprietorship Other

6. If theapplicant is not a corporation, describg'the nature of the business entity on a separate sheet. If the applicant is a corporation,
complete the following:

a. Name of the corporation

b.  Place and date of incorporatign

7. If applicant is other than an indlividual, give the name of the Active Manager who is to have primary responsibility for the business
to be conducted by the appticant:

a. Business address

b. Residence

c¢. Ismanager afso an officer, director or partner of applicant?

No If yes state which.

ive Manager aU.S. Citizen? Yes No

Please detail Sole Proprietor/Active Managers:
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9. The name(s) and address(es), both of residence and place of business, of the applicant, principal officers thereof if a corporation, par,
nersthereof if a partnership are asfollows: (Insert the official capacity of the person in the business entity and the number of years stch
person has been engaged in the collection agency business next to his name. Also indicate how many years immediately prior to this
application have you resided in Arizona.)

a
(Name) (Capacity) (Yrs.in Bus,
(Business Address) (Residence Address) (Yrs. a'Res.)

b.

(Name) (Capacity) rs.in Bus.)
(Business Address) (Residence Address) (Yrs. at Res.)

C.

(Name) (Capacity) (Yrs.inBus.)
(Business Address) (Res de?(ddr%s) (Yrs. at Res.)

d.

(Name) (Capaity) (Yrs.inBus.)
(Business Address) esidence Address) (Yrs. at Res.)

e
(Name) (Capacity) (Yrs. inBus,)
(Business Address) (Residence Address) (Yrs. at Res.)

f.

(Name) (Capacity) (Yrs.inBus,)
(Business Address) (Residence Address) (Yrs. at Res.)

10. Name and address of firm or agency which gddits your financial records and provides accounting services:
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11. State whether the gpplicant or any officer, director, partner or active manager thereof has been convicted of any criminal offense oth
than atraffic violation. Yes No

(If yes, complete and attach Statements of Personal History for such persons.)

12. State whether the gpplicant, or any officer, director, partner or active manager thereof has had afinal judgment issued against himin a
civil action on account of fraud, misrepresentation or deceit.

Yes No
(If yes, furnish complete details on separate sheet.)

13. State whether the applicant, or any officer, director, partner or active manager thereof, has filed bankruptcy within thefast ten years?
Yes No
(If yes, furnish complete details on separate sheet.)

14. State whether the applicant or any officer, director, partner or active manager is interested in or connected wittyany other collection
agency licensed by the Arizona Superintendent of Banks
Yes No
(If yes, furnish complete details on separate sheet.)

15. State whether the applicant or any officer, director, partner or active manager thereof is currently lic to conduct the business of a
collection agency in any other state
Yes No
(If yes, furnish detail s on separate sheet.)

16. State whether the applicant or any officer, director, partner or active manager thereof has at gay time been licensed to conduct the busi-

ness of a collection agency in this or any other state.
Yes No

(If yes, furnish detail s on separate sheet.)
17. State whether any application by the applicant or any officer, director, partner or actiye manager thereof for alicense to conduct the
business of a collection agency has at any time been denied by this or any other state.
Yes No
(If yes, furnish detail s on separate sheet.)
18. State whether any license of the applicant or any officer, director, partner or Zctive manager thereof to conduct the business of a collec-
tion agency has at any time been suspended or revoked by this or any othey/state.
Yes No
(If yes, furnish detail s on separate sheet.)
19. |If applicant is applying for alicense based pursuant to A.R.S. Sectipn 32-1024 relating to out-of-state collection agents, does applicant
hold avalid and subsisting license to operate a collection agency igsued by another state?
Yes No

(If yes, explain on separate sheet the requirements existing in‘'the state of licensure.)
Does state concerned extend reciprocity rights under similgr’circumstances to licensed collection agents of this state?
Yes

No
(If yes, furnish details on separate sheet.)
20. If licenseisissued, do you agree to maintain an officé within the state of Arizona?
Yes No
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21. Attached to thisapplication are: the surety bond required by A.R.S. Section 32-1022; checks for the nonrefundabl e investigation fee an
original license fee prescribed by A.R.S. Section 32-1028; a current financial statement as prescribed by R20-4-1530(B), current artj
cles of incorporation, by-laws, partnership agreement or other governing documents under which the applicant proposed to condu
business; Statements of Personal History for each principal officer, partner or active manager of the applicant.

VERIFICATION

State of )
) SS
County of )

I, , being duly sworn, depose and say that | have personal
(Name of person signing application)
knowledge of the matters contained in and attached to this application and everything contained theyéin is true and

correct to the best of my knowledge and belief; and that | have signed this application as

official capacity)
of the above named applicant, having full authority to sign such application in said capacity.

Signature

Subscribed and sworn to before me this day of ,19

(Notarial Seal)

My commission expires
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B. Theform of the financial statement for a collection agency shall be as follows:
STATE BANKING DEPARTMENT
101 Commerce Building
1601 West Jefferson
Phoenix, Arizona 85007
COLLECTION AGENCY FINACIAL STATEMENT

TO THE SUPERINTENDENT OF BANKS:

The financial statement of the licensee/applicant described bel ow for the period beginning , 19

and ending

, 19 is hereby submitted.
NAME OF LICENSEE/APPLICANT
ADDRESS
CITY & STATE

I. BALANCE SHEET (As of the end of the reporting period)

Dollars
Cash

O
=1
n

. Notes Receivable — Secured

. Notes Receivable — Unsecured

. Accounts Receivable — Current

. Accounts Receivable - Past Due

. U.S. Govt. obligations

Real Estate (Part 11, line 5)

. Stock, bonds & other investments (Part 111, line a)

©CONOUODNWNPR

. Other Assets (Part 1V, line 9)

10. TOTAL ASSETS (sum of lines 1 thru 9)

LIABILITIES

Dollars
11. Notes Payable

O
D
-}
=
»n

12. Accounts Payable

13. Accrued Taxes

14. Accrued Interest

15. Subordinated Notes & Debentures

16. Dueto dffiliates

17. Other liabilities (Part V, Lifie 4)

18. TOTAL LIABILITIESfsum of lines 11 thru 17)

NET WORTH
19. Preferred stock- Number of shares outstanding
Par value per share
20. Common sto Number of shares authorized

Number of shares outstanding

Par value per share

21. Additiénal paid in capital

22. Retained earnings (deficit)

23. ital reserves

24 /TOTAL NET WORTH (sum of lines 19 thru 23)

. TOTAL LIABILITIES& NET WORTH (sum of lines 18 & 25)
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1. SCHEDULE OF REAL ESTATE OWNED

Description & Location Title and Owner Cost Appraisa Value M ortgages Tax Value Insurance
1. $ $ $ $
2.
3.
4.
5. Total Real Estate Owned $
[1l. SCHEDULE STOCKS, BONDS AND OTHER INVESTMENTS
DESCRIPTION AMOUNT DESCRIPTION AM OUM
1. $ 5. $
2 6.
3. 7.
4 8.
9. Total Stocks, Bond776 $
Other Investments
IV. SCHEDULE OF OTHER ASSETS INVESTMENTS
DESCRIPTION AMOUNT DESCRIPTI91<I AMOUNT
1. $ 5. $
2 6.
3. 7.
4 7
9. Total Other Assets $
V. SCHEDULE OF OTHER LIABILITIES
Name of Creditor Amount //ype of Obligation Description of Security Amount of Security

$

N o gl AW N E

. Total Other Liabilities

V1. SCHEDULE OF COXTINGENT LIABILITIES

1. Upon Notes or Acyfunts Recelvable Discounted

2. As Guarantor f?/ Other on Notes Bonds Contracts, etc.

3. Any Other Sdnti ngent Liability

4. Total Copfingent Liabilities

December 22, 2000
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VII. STATEMENT OF NET WORTH AND INCOME AND EXPENSES
Net Worth at end of previous year
Income

Income from collections

Profit (or loss) on investments

Income from investments

Other Income

Tota Income (sum of lines 3 thru 6)
Expenses

Saaries

Accounting Services

. FICA taxes

Other taxes

Supplies

Depreciation

Insurance & bonds

. Advertising

Interest

License & Examination fees

Office Expenses

Other Expenses

. Total Expenses (sum of lines 9 thru 20)
. Profit (loss) (line 7 lessline 21)

23. NET WORTH AT END OF REPORTING PERIOD (lifie 1 plusline 22)
If line 23 does not agree with line 24 of Part |. (Balance/Sheet), explain fully on a separate sheet

© ©No kDR

=
©

=
=

=
N

=
w

=
b

=
o

=
(o))

=
~N

=
©o

=
©

N
©

N
=

N
N
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VERIFICATION

State of )
) SS

County of )

I , being duly sworn, depose and say that | have pefsonal
(Name of person signing application)
knowledge of the matters contained in and attached to this application and everything contained therein

true and

correct to the best of my knowledge and belief; and that | have signed this application as

(official capacity)
of the above named applicant, having full authority to sign such application in said capacity.

Signature

Subscribed and sworn to before me this day of

(Notarial Seal)

My commission expires
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C. Theform of the application for renewal of a collection agency license shall be as follows:

STATE BANKING DEPARTMENT
101 Commerce Building
1601 West Jefferson

Phoenix, Arizona 85007

COLLECTION AGENCY
APPLICATION FOR LICENSE RENEWAL
For Period Ending , 19

(For Department U7énly)
DATE FILED

RECEIPT NO.
AMOUNT

TO THE SUPERINTENDENT OF BANKS:
Application is hereby made to renew the Collection Agency license, described bgfow:
1. Name of licensee making application:

Lic No.

(Name shown on license)
2. Street address one

3. State whether the information is contained in the original appljCation for license, as supplemented by any application for
renewa heretofore filed, has changed. Yes No

(If yes, furnish details on separate sheet.)
4. Generd Information

A. Hasabond of not less than $3,000 as required yAder A.R.S. § 32-1021 and 32-1022 been maintained in full force and
effect at all times during the reporting period? Yes No

(If no, explain on separate sheet.)

B. Hasapplicant rendered an account of
lected, less collection charges as agr
in which collections have been m

(If no, explain on separate sheet.

C. Has applicant deposited with @loca depository all monies collected by him and due and owing clients, and to keep
such monies deposited until yYemitted to such clients? Yes No

(If no, explain on separatg’sheet.)
D. Has applicant kept arecord of monies collected and the remittance of such monies?
Yes No

paid to all clients, for whom collections have been made, the proceeds col-
to between applicant and client within 30 days from the last day of the month
Yes No

any changes during the reporting period in the name under which applicant does business or address
at which thebusiness is conducted? Yes No

applicant aided or abetted, directly or indirectly, any person, persons or organizations in evading or violating

any gf the provisions of thisarticle? Yes No
G e any lawsuits been filed against the collection agency during the reporting period which related in any manner to
e licensee’s business as a collection agency? Yes No

(If yes, explain on separate sheet)

5. /Attached is a check for the renewal fee required by A.R.S. 32-1028; a true financial statement as prescribed by R20-4-
1530(B).
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VERIFICATION

State of )
) SS
County of )

I , being duly sworn, depose and say that | have
(Name of person signing application)
knowledge of the matters contained in and attached to this application and everything contained therein is true and

correct to the best of my knowledge and belief; and that | have signed this application as

(officral capacity)
of the above named applicant, having full authority to sign such application in said capacity.

Signatire

Subscribed and sworn to before me this day of

(Notarial Seal)

My commission expires
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	NOTICES OF FINAL RULEMAKING
	The Administrative Procedure Act requires the publication of the final rules of the state’s agenc...

	NOTICE OF FINAL RULEMAKING
	TITLE 9. HEALTH SERVICES
	CHAPTER 1. DEPARTMENT OF HEALTH SERVICES ADMINISTRATION
	PREAMBLE
	1. Sections Affected Rulemaking Action
	R9-1-412 Amend

	2. The specific authority for the rulemaking, including both the authorizing statute (general) an...
	Authorizing statutes: A.R.S. §§ 36-132(A) and 36-136(F)
	Implementing statutes: A.R.S. §§ 36-405(A) and 36-406

	3. The effective date of the rules:
	November 28, 2000

	4. A list of all previous notices appearing in the Register addressing the proposed rule:
	Notice of Rulemaking Docket Opening: 5 A.A.R. 2999, September 3, 1999
	Notice of Proposed Rulemaking: 6 A.A.R. 857, March 3, 2000
	Notice of Supplemental Proposed Rulemaking: 6 A.A.R. 2298, June 23, 2000

	5. The name and address of agency personnel with whom persons may communicate regarding the rulem...
	Name: Tom Thliveris
	Address: Department of Health Services Assurance and Licensure Services 1647 East Morten Avenue, ...
	Telephone: (602) 674-4360
	Fax: (602) 861-0463
	or
	Name: Kathleen Phillips
	Address: Department of Health Services 1740 West Adams, Suite 410 Phoenix, Arizona 85007
	Telephone: (602) 542-1264
	Fax: (602) 542-1289

	6. An explanation of the rule, including the agency’s reasons for initiating the rule:
	R9-1-412 incorporates by reference physical plant health and safety codes and standards including...
	Laws 1997, Ch. 112, effective July 21, 1997, established the Arizona Uniform Plumbing Code Commis...
	In order to have requirements that reflect current industry standards and to maintain consistency...
	In addition, a facility is required to comply with the physical plant health and safety codes and...

	7. Reference to any study that the agency relied on and its evaluation of or justification for pr...
	Not applicable

	8. A showing of good cause why the rule is necessary to promote a statewide interest if the rule ...
	Not applicable

	9. The summary of the economic, small business, and consumer impact:
	The rule incorporates by reference specific publications of national codes and standards that est...
	The Department and local governments
	Although amending the rule to incorporate by reference the most current national and state codes ...
	Health care institutions
	Over the past 20 years, fire code requirements in the national codes and standards have shifted f...
	The most current national codes and standards incorporated by reference in the proposed rule are ...
	The proposed rule will decrease construction costs for health care institutions. The most current...

	10. A description of the changes between the proposed rules, including supplemental notices, and ...
	Several changes were made to ensure that accurate and current information is included in the rule...
	(A)(3) has been deleted because persons are required to comply with Title 4, Chapter 48, Article ...
	The term “and appendixes” was added to the documents listed in subsections (A)(4) and (A)(5) to m...
	The outdated name of the publishing organization in subsection (A)6) was deleted and the current ...
	(A)(7) has been deleted because persons are required to comply with Title 4, Chapter 36, Article ...
	Subsection (B) was renumbered as subsection (C).
	Subsection (B) was added to include a reference to the Arizona State Fire Code and the Arizona Un...

	11. A summary of the principal comments and the agency response to them:
	COMMENT:
	The Department received 1 comment from the Arizona Uniform Plumbing Code Commission that stated t...
	RESPONSE:
	The Department agrees and deleted the Uniform Plumbing Code and included a reference to Title 4, ...

	12. Any other matters prescribed by statute that are applicable to the specific agency or to any ...
	Not applicable

	13. Incorporations by reference and their locations in the rule:
	American National Standard Accessible and Usable Buildings and Facilities, ANSI A117.1, 1998 edit...
	Guidelines for Design and Construction of Hospital and Health Care Facilities and appendixes, 199...
	Uniform Mechanical Code and appendixes, 1997 edition, in R9-1-412(A)(2)
	National Fire Codes and appendixes - 1999 edition, Volumes 1 through 12 and 1999 Supplement Part ...
	Uniform Building Code and appendixes, 1997 edition, Volumes 1 through 3, in R9-1-412(A)(1)

	14. Was this rule previously adopted as an emergency rule?
	No

	15. The full text of the rule follows:


	TITLE 9. HEALTH SERVICES
	CHAPTER 1. DEPARTMENT OF HEALTH SERVICES - ADMINISTRATION
	ARTICLE 4. CODES AND STANDARDS REFERENCED
	ARTICLE 4. CODES AND STANDARDS REFERENCED
	R9-1-412. Physical Plant Health and Safety Codes and Standards


	NOTICE OF FINAL RULEMAKING

	TITLE 10. LAW
	CHAPTER 4. ARIZONA CRIMINAL JUSTICE COMMISSION
	PREAMBLE
	1. Sections Affected Rulemaking Action
	R10-4-101 Repeal R10-4-101 Renumber R10-4-101 Amend R10-4-102 Repeal R10-4-102 Renumber R10-4-102...

	2. The specific authority for the rulemaking, including both the authorizing statute (general) an...
	Authorizing statute: A.R.S. § 41-2405(A)(8)
	Implementing statute: A.R.S. § 41-2407

	3. The effective date of the rules:
	November 20, 2000

	4. A list of all previous notices appearing in the Register addressing the proposed rule:
	Notice of Rulemaking Docket Opening: 6 A.A.R. 1440, April 14, 2000
	Notice of Proposed Rulemaking: 6 A.A.R. 3019, August 18, 2000

	5. The name and address of agency personnel with whom persons may communicate regarding the rule:
	Name: Donna M. Marcum
	Address: 3737 North 7th Street, Suite 260 Phoenix, AZ 85014
	Telephone: (602) 230-0252
	Fax: (602) 728-0752

	6. An explanation of the rule, including the agency’s reasons for initiating the rule.
	The purpose of the article is to establish guidelines to be used to govern the administration of ...

	7. A reference to any study that the agency relied on in its evaluation of or justification for t...
	None

	8. A showing of good cause why the rule is necessary to promote a statewide interest if the rule ...
	The promulgation of the rule will not diminish a previous grant of authority of a political subdi...

	9. The summary of the economic, small business, and consumer impact:
	There will be a significant positive economic impact as a result of the amendments to the propose...
	Costs/Benefits to Implementing Agency: The Arizona Criminal Justice Commission will experience no...
	Costs/Benefits to Other Agencies Directly Affected by the Amendments: Other state agencies will n...
	Costs/Benefits to Political Subdivisions: There may be minimal costs to the political subdivision...
	Costs/Benefits to Business: There are no additional costs to businesses. The Crime Victim Compens...

	10. A description of the changes between the proposed rules, including supplemental notices, and ...
	Technical and grammatical changes were made at the suggestion of the Governor’s Regulatory Review...

	11. A summary of the principle comments and the agency response to them:
	Prior to drafting rule revisions, the Arizona Criminal Justice Commission held three meetings thr...
	Principle Comments:
	Agency Response:
	Expand the definition of eligibility for claimants to include victims of international terrorism ...
	Clarify and expand the definitions for claimant and victim.
	Extend the time to file an application for benefits from one year to two or three years. Some opp...
	Extend the time to file a claim to two years.
	Extend the mental health counseling benefit from one year of treatment to two to four years. Some...
	Extend mental health counseling benefits for victims to three years.
	Allow benefits for work loss to derivative victims that must care for family members who have suf...
	No proposed change to the rule due to inadequate funding to support an amendment.
	Increase the funeral expense limit to $3,000-$3,500 from existing $2,500.
	Increase funeral expense limit to $5,000.
	Increase the limit of emergency awards from $500 to $1,000,
	No proposed change to the rule due to inadequate funding to support an amendment.
	Extend the time allowed to file an appeal of a Compensation Board’s decision from ten days to thi...
	Extend the time allowed to file an appeal to thirty days.
	Institute a three-year time limit on the payment of claims, with the exception of mental health c...
	No proposed change to the rule due to possibility that claimants may reasonably require additiona...

	12. Any other matters prescribed by statute that are applicable to the specific agency or to any ...
	None

	13. Incorporations by reference and their location in the rules:
	18 U.S.C. 2331 R10-4-101(12)

	14. Was this rule previously approved as an emergency rule?
	No

	15. The full text of the rules follows:


	TITLE 10. LAW
	CHAPTER 4. ARIZONA CRIMINAL JUSTICE COMMISSION
	ARTICLE 1. CRIME VICTIM COMPENSATION PROGRAM
	ARTICLE 1. CRIME VICTIM COMPENSATION PROGRAM
	R10-4-101. Short Title
	R10-4-102. Purpose
	R10-4-101 R10-4-103. Definitions
	R10-4-102 R10-4-104. Administration of the Fund
	R10-4-103 R10-4-105. Statewide Operation
	R10-4-104 R10-4-106. Operational Operation Unit Requirements
	R10-4-105 R10-4-107. Crime Victim Compensation Board
	R10-4-106 R10-4-108. Award Criteria
	R10-4-107 R10-4-109. Hearings and Appeals
	R10-4-108 R10-4-110. Emergency Awards
	R10-4-111. Subrogation Agreement


	NOTICE OF FINAL RULEMAKING

	TITLE 14. PUBLIC SERVICE CORPORATIONS; CORPORATIONS AND ASSOCIATIONS; SECURITIES REGULATION
	CHAPTER 4. CORPORATION COMMISSION - SECURITIES
	PREAMBLE
	1. Sections Affected Rulemaking Action
	R14-4-140 Repeal R14-4-140 New Section

	2. The specific authority for the rulemaking, including both the authorizing statute (general) an...
	Authorizing statutes: A.R.S. §§ 44-1821 and 44-1845
	Implementing statutes: A.R.S. §§ 44-1844 and 44-1845
	Constitutional authority: Arizona Constitution Article XV §§ 4, 6, and 13

	3. The effective dates of the rule (if different from the date the rule is filed with the Office):
	November 22, 2000

	4. A list of all previous notices appearing in the Register addressing the final rule:
	Notice of Rulemaking Docket Opening: 5 A.A.R. 2181, July 9, 1999
	Notice of Proposed Rulemaking: 5 A.A.R. 3202, September 17, 1999

	5. The name and address of agency personnel with whom persons may communicate regarding the rulem...
	Name: Cheryl T. Farson, General Counsel
	Address: Arizona Corporation Commission Securities Division 1300 West Washington, Third Floor Pho...
	Telephone: (602) 542-4242
	Fax: (602) 594-7470

	6. An explanation of the rule, including the agency’s reasons for initiating the rule:
	The Arizona Corporation Commission (the “Commission”) has repealed and replaced Section R14-4-140...
	Rule 140 provides an exemption from securities registration for sales to accredited investors if ...
	In August 1995, Arizona was the first state to adopt an exemption from registration that permitte...
	The Division anticipates that issuers may choose to conduct public offerings under the amended fe...

	7. A showing of good cause why the rules are necessary to promote a statewide interest if the rul...
	The rule will not diminish a previous grant of authority of any political subdivision of this state.

	8. The summary of the economic, small business, and consumer impact:
	Pursuant to A.R.S. § 41-1055(D)(3), the Commission is exempt from providing an economic, small bu...

	9. A description of the changes between the proposed rule, including supplemental notices, and th...
	Technical changes have been made to correct typographical errors and to conform to requirements o...
	1. The title of the Section is revised from “Exempt Public Offerings to Accredited Investors” to ...
	2. The following sentence is added at the end of subsection (A): Copies of rule 504 are available...
	3. The last sentence of subsection (B) is revised as follows: “The exemption from A.R.S. § 44-184...
	4. The last sentence of subsection (F) is revised as follows: The general announcement shall incl...
	5. The first sentence of subsection (H) is revised as follows: “In connection with an offer made ...
	6. Subsection (J)(2) is revised as follows: “Investors may not resell the securities unless the s...
	7. Subsection (K) is revised as follows: A legend regarding resale restrictions shall be conspicu...
	8. Subsection (L) is revised as follows: “The issuer shall file with the Commission a copy of For...

	10. A summary of the principal comments and the agency response to them:
	The Commission received no written comments regarding the proposed rule 140.

	11. Any other matters prescribed by statute that are applicable to the specific agency or to any ...
	None

	12. Incorporations by reference and their location in the rule:
	Rule 504 of Regulation D (17 CFR 230.504 (1999)) R14-4-140(A)(3)

	13. Whether the rule was previously adopted as an emergency rule and, if so, whether the text was...
	Not applicable

	14. The full text of the rule follows:


	TITLE 14. PUBLIC SERVICE CORPORATIONS; CORPORATIONS AND ASSOCIATIONS; SECURITIES REGULATION
	CHAPTER 4. CORPORATION COMMISSION - SECURITIES
	ARTICLE 1. IN GENERAL RELATING TO THE ARIZONA SECURITIES ACT
	ARTICLE 1. IN GENERAL RELATING TO THE ARIZONA SECURITIES ACT
	R14-4-140. Exempt Public Offerings to Accredited Investors Repealed
	R14-4-140. Accredited Investor Exemption


	NOTICE OF FINAL RULEMAKING

	TITLE 20. COMMERCE, BANKING, AND INSURANCE
	CHAPTER 4. BANKING DEPARTMENT
	PREAMBLE
	1. Sections Affected Rulemaking Action
	R20-4-1502 Amend R20-4-1504 Amend R20-4-1505 Amend R20-4-1530 Repeal

	2. The specific authority for the rulemaking, including both the authorizing statute (general), a...
	Authorizing statute: A.R.S. § 6-123
	Implementing statutes: A.R.S. §§ 6-122, 6-124, and 32-1055

	3. The effective date of the rules:
	November 13, 2000

	4. A list of all previous notices appearing in the Register addressing the final rule:
	Notice of Rulemaking Docket Opening, 5 A.A.R. 4325, November 12, 1999
	Notice of Rulemaking Docket Opening, 6 A.A.R. 1516, April 21, 2000
	Notice of Proposed Rulemaking, 6 A.A.R. 2841, August 4, 2000

	5. The name and address of agency personnel with whom persons may communicate regarding the rulem...
	Name: John P. Hudock
	Address: 2910 North 44th Street, Suite 310 Phoenix, AZ 85018
	Telephone: (602) 255-4421, Ext. 167
	Fax: (602) 381-1225
	E-Mail: jhudock@azbanking.com

	6. An explanation of the rule, including the agency’s reason for initiating the rule:
	This rulemaking will amend R20-4-1502 to remove the requirement that an out-of-state collection a...
	The same bill also amended A.R.S. § 32-1055 to remove the requirement that an out-of-state collec...
	The Department also proposes to amend R20-4-1504 to permit the use of electronic recordkeeping sy...
	Also, the Department proposes to amend R20-4-1505 to permit licensees to disburse funds from trus...
	Finally, this proceeding will repeal R20-4-1530, and the Department will rely on the requirements...
	Additional editorial changes have been made in the text of these Sections to streamline the writi...

	7. A reference to any study that the agency relied on in its evaluation of or justification for t...
	The Department did not rely on any study as an evaluator or justification for the rules.

	8. A showing of good cause why the rule is necessary to promote a statewide interest if the rule ...
	Not applicable.

	9. The summary of the economic, small business, and consumer impact:
	A. The Banking Department
	Income and expenses to this Agency are negligible.
	B. Other Public Agencies
	The state will incur normal publishing costs incident to rulemaking.
	C. Private Persons and Businesses Directly Affected
	Costs of services will not increase to any measurable degree. Some licensees’ cost of doing busin...
	D. Consumers
	No measurable effect on consumers is expected.
	E. Private and Public Employment
	There is no measurable effect on private and public employment.
	F. State Revenues
	This rulemaking will not change state revenues.

	10. A description of the changes between the proposed rules, including supplemental notices, and ...
	The final rules do not differ from the proposed rules. The final rules are more comprehensive in ...
	Also, editorial changes have been made in the text of these Sections to streamline the writing, r...

	11. A summary of the principal comments and the agency response to them:
	The Department has not received any comments since the Secretary of State published the proposed ...
	Before publication of the proposed rule in the Administrative Register, the Department received f...

	12. Any other matters prescribed by statute that are applicable to the specific agency or to any ...
	Not applicable

	13. Incorporations by reference and their location in the rules:
	None

	14. Was this rule previously adopted as an emergency rule?
	No

	15. The full text of the rules follows:


	TITLE 20. COMMERCE, BANKING AND INSURANCE
	CHAPTER 4. BANKING DEPARTMENT
	ARTICLE 15. COLLECTION AGENCIES
	ARTICLE 15. COLLECTION AGENCIES
	R20-4-1502. Applications
	R20-4-1504. Records
	R20-4-1505. Trust Account
	R20-4-1530. Forms Repealed




